February 2021
Dear reader
We ushered in the New Year amidst a second wave of Covid-19 infections – but the arrival of the first batch of
AstraZeneca vaccines on our shores on 1 February has given the country some much-needed hope. An
AstraZeneca vaccine trial in South Africa has confirmed 100% protection against severe disease and
hospitalisation, which should significantly alter the trajectory of the pandemic. That said, there is still much
uncertainty ahead, with economic recovery dependent on several factors, including how quickly the vaccine is
rolled out, and whether a potential third wave of Covid-19 is likely.
There is no doubt that 2021 will be a challenging year for business. Declining corporate profitability will have a
negative impact on CSI budgets, and many of the disastrous consequences of the pandemic remain with us,
including widespread hunger. However, we at Trialogue remain optimistic about the possibility of building back
better once the pandemic has been brought under control.
This year, through our knowledge-sharing platforms and consulting services, we will explore business
responsibility within the global context of building back better – unpacking how, together, we can shape a more
equitable, inclusive, and greener society, and how business and non-profits can contribute to our economic
recovery. We will also address some of South Africa’s most pressing social and environmental issues as we
deal with the lasting effects of Covid-19. Last year, we saw almost unprecedented levels of collaboration, and
in 2021 we will consider how a more lasting social compact between government, business and civil society
can be forged.
We wish you a good year ahead and look forward to finding ways to support and partner with you as we build
back better. Enjoy the read!

GET INVOLVED: FEATURE ON TRIALOGUE'S THOUGHT LEADERSHIP
PLATFORMS
Our wraparound offering provides corporate clients
with the opportunity to profile their work and share their
insights with peers in the development sector,
reinforcing their messaging and commitment to
development in print (in the Trialogue Business in
Society Handbook), online (on the Trialogue
Knowledge Hub and Trialogue website), and through
the Trialogue Business in Society Conference and our
monthly webinars.
Contact Neo Mangope at neo@trialogue.co.za to enquire about rates and offerings.

CSI INSIGHT: COVID-19 AND CORPORATE CITIZENSHIP
Corporate South Africa has responded to the Covid-19
pandemic with a strong sense of corporate citizenship,
attempting to alleviate both the short and longer-term effects of
the crisis. Although companies have themselves been
dramatically affected by the pandemic, they have also shown
how conscious capitalism can play a role in development, both
during and after a disaster. The private sector in South Africa
has been accustomed to challenges in recent years, but the
novel coronavirus crisis has compounded this, having a
dramatic effect on the economy, with around R13 billion lost
each day during lockdown. With risk difficult to quantify as it is
unclear when the pandemic will subside, companies across all
sectors have issued profit warnings, curtailed spending,
retrenched staff, and in some cases been forced to close their
doors.
Read more here.

CSI INSIGHT: CREATING YOUTH EMPLOYMENT
At the Trialogue Business in Society Virtual Conference 2020,
panellists Sabelo Buthelezi (the Department of Higher Education
and Training), Anthony Gewer (National Business Initiative),
Tashmia Ismail-Saville (YES4Youth) and Kuben Nair
(Harambee Youth Employment Accelerator) discussed how best
to source and create solutions to South Africa’s youth
unemployment crisis, from economic growth and reform to the
alignment between supply and demand in terms of jobs and
skills. There was strong consensus among the panellists
regarding the key issues, as well as the levers available to address the crisis.
Read more here.

TRIALOGUE KNOWLEDGE HUB: BUSINESS RESPONSES TO COVID-19
Our 2020 research found that
approximately 4% of CSI
expenditure was spent on disaster
relief – up from 2% in 2019. Almost
half of companies (49%) supported
disaster relief efforts, while only 41%
of companies had supported it with
funding in 2019. This is expected to
increase in 2021 as the timing of our
survey did not capture all Covid-19 responses. The largest portion of spend went to emergency responses
(80%), followed by rebuilding disaster-affected communities (14%) and preventative efforts (6%). We have
updated the research on disaster relief and business responses to Covid-19 on our Knowledge Hub.
Read more here.

SAVE THE DATE: THE TRIALOGUE BUSINESS IN SOCIETY VIRTUAL
CONFERENCE 2021

The Trialogue Business in Society Virtual Conference 2021 will take place on 22, 23 and 24 June. Registration
opens soon and we look forward to exchanging ideas and lessons in development with you.

SUSTAINABILITY SPOTLIGHT: ALEXANDER FORBES INTEGRATED REPORT
Trialogue has supported Alexander Forbes for 10 years,
assisting them in the compilation and publication of 10
consecutive annual integrated reports, helping the company
navigate changing reporting requirements while ensuring a
consistency in balance and honesty regarding their value
creation story.
Our advisory assistance has included <IR> Framework reviews,
gap assessments and guidance on issues such as materiality,
structure and content, stakeholder engagements, key
performance indicators (KPIs), and integrated thinking.
Read more here.

CSI SPOTLIGHT: REVIEW OF WOOLWORTHS' EDUCATION PROGRAMME
“Trialogue’s work helped us to understand what we need to do
to enhance our education programme. It provided us with the
opportunity to take the learnings back into programme design,
and to realign and refocus the programme for 2021.” – Pieter
Twine: General Manager; MySchool MyVillage MyPlanet and
Woolworths Educational Programmes.
The Woolworths Educational Programme has been in existence
since 2003 and operates in more than 3 000 schools in the Western Cape, Gauteng, Eastern Cape and
KwaZulu-Natal. This flagship programme actively promotes healthy nutrition and exercise for the young people
of our country. Some of the programme offerings include the provision of CAPS-aligned class lessons,
dietician-led learner talks and a Teacher’s Day Campaign.
Read more here.

INSIGHT FROM OUR INTERNATIONAL PARTNER: GLOBAL IMPACT AT
SCALE REPORT
Trialogue is the South African partner to the CECP Global Exchange
network – an international network of leading organisations committed to
advancing the corporate sector as a force for good around the world.
CECP’s recently released Global Impact at Scale report shows how
companies from all over the world are responding to ESG regulation and
reporting standards, Covid-19, and more.
Download the report here.
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