
Dear	reader

	
In	July	we	experienced	nine	days	of	shocking	civil	unrest	 in	KwaZulu-Natal	and	Gauteng	–	 the	worst	since

1994.	A	‘perfect	storm’	of	factors	led	to	the	looting	and	violence:	political	opportunism,	widespread	hunger	due

to	 the	 withdrawal	 of	 the	 Covid-19	 Social	 Relief	 of	 Distress	 grant	 in	 April,	 and	 unprecedented	 levels	 of

unemployment	 caused	by	 the	Covid-19	pandemic	 (the	 latest	 data	 from	Statistics	SA	puts	unemployment	at

34%,	or	44%	using	the	expanded	definition).	On	22	July,	shortly	after	the	civil	unrest,	we	hosted	a	corporate

dialogue	to	support	CSI	practitioners’	thinking	about	how	to	assist	colleagues	and	communities	in	the	wake	of

the	 looting	as	well	as	how	 to	address	some	of	 the	 root	 issues	 that	 led	 to	 the	unrest.	Read	more	about	 the

dialogue	here.

Although	 the	 unrest	 has	 quietened,	 we	 are	 still	 battling	 Covid-19	 and	 the	 underlying	 issues	 of	 poverty,

inequality	 and	 unemployment	 loom	 large.	 We	 cannot	 possibly	 return	 to	 the	 way	 things	 were	 before	 the

pandemic	 –	 now,	 more	 than	 ever,	 we	 need	 to	 work	 towards	 creating	 an	 inclusive,	 equitable	 society	 that

responds	to	the	needs	of	its	most	vulnerable	and	disenfranchised	citizens.	The	Trialogue	Business	in	Society

Handbook	 2021,	 due	 to	 go	 to	 print	 in	November,	 examines	 the	 role	 that	 business	 can	 and	 should	 play	 in

bringing	this	about.	To	share	a	case	study	relating	to	how	your	company	intends	to	‘build	back	better’,	contact

Lerato	Ramoba	at	lerato@trialogue.co.za	before	23	September.

Enjoy	the	read!

CONFERENCE	INSIGHTS:	"BUILDING	BACK	BETTER"
	

In	 light	 of	 continued	 uncertainty	 about	 the	 pandemic,

we	 had	 an	 exclusively	 virtual	 conference	 again	 this

year,	with	the	programme	spread	over	three	mornings

on	22,	23	and	24	June.	

Thanks	to	our	valued	sponsors	we	were	able	to	deliver

insightful	 sessions	 on	 purpose-driven	 organisations,

gender	 empowerment	 and	 the	 nexus	 between	 social

and	environmental	sustainability.	

Visit	our	conference	page	to	view	the	highlights.

TRIALOGUE	KNOWLEDGE	HUB:	INTEGRATED	THINKING
	
As	 the	 consequences	 of	 inequality	 and

widespread	 poverty	 blight	 the	 promise	 held

out	 by	 modern	 capitalism,	 it	 has	 become

clear	that	the	economic	landscape	requires	a

reset.

Although	 business	 has	 lifted	 millions	 out	 of

poverty,	 it	has	often	done	so	at	the	expense

of	the	people	and	the	planet.

Integrated	 thinking	 is	 a	 framework	 for

integrating	 a	 company’s	 purpose	 with	 its

business	model.	The	term	was	first	used	by	the	International	Integrated	Reporting	Council	(IIRC),	which	stated

that	 companies	 need	 to	 align	 their	 operations	 and	 processes	 with	 broader	 value	 creation.	 Through	 our

integrated	and	sustainability	reporting	service	offering,	Trialogue	has	experienced	first	hand	the	problems	that

emerge	when	integrated	thinking	is	not	embedded	into	an	organisation.	In	response,	Trialogue	developed	a

framework	 to	assist	organisations	 in	 integrating	sustainability	and	 responsible	business	practice	within	 their

strategy,	decision-making	and	business	operations.	Visit	the	Trialogue	Knowledge	Hub	for	more	on	the	topic.

WEBINAR	SUMMARIES

On	the	last	Thursday	of	every	month	we	host	a	webinar	on	a	responsible	business	topic,	providing	unique

opportunities	for	corporate	social	investment	(CSI)	and	responsible	business	practitioners	to	learn,	network

and	share	insights.

CORPORATE	RESPONSIBILITY	IN	ENSURING	EQUITABLE	ACCESS	TO	CLEAN	WATER	AND

SANITATION

On	27	May	2021,	we	held	a	webinar	sponsored	by	 the	Rand

Water	 Foundation	 to	 better	 understand	 water	 and

sanitation	 challenges	 and	 how	 the	 private	 sector	 can	 help	 to

close	the	funding	gap	of	an	estimated	R330	billion	over	the	next

ten	 years	 to	 achieve	 water	 security.	 The	 panellists	 were	 Dr

Klaudia	 Schachtschneider	 (Manager:	 Water	 Stewardship

Programme	 at	 WWF-SA),	 Mashudu	 Funzani	 (Programme

Manager:	 Water,	 Sanitation	 and	 Hygiene	 (WASH)	 at	 Rand

Water	Foundation),	and	Nicole	Solomon	(Group	CSI	Manager	at	AECI).	Watch	here.

	
VIRTUAL	VOLUNTEERING	FACILITATES	HUMAN	CONNECTION

	
On	29	July	2021,	our	monthly	webinar	explored	what

companies	can	do	to	inspire,	support,	and	create	real	impact

through	their	volunteering	programmes	and	how	non-profit

organisations	can	best	position	themselves	to	benefit	from

these.	The	panellists	were	Tshidi	Ntsabiso	(Group	Corporate

Citizenship	and	CSI	Manager	at	Standard	Bank),	Andronica

Mabuya	(Senior	Sustainability	Specialist	at	Discovery

Holdings),	and	David	Wilson	(CEO	of	the	National	Mentorship

Movement).	Watch	here.

HOW	LITERACY	PROGRAMMING	CAN	HELP	BRIDGE	THE	WIDENING	GAP	IN	EDUCATION

On	26	August	–	ahead	of	International	Literacy	Day	on	8

September	–	we	presented	a	webinar	in	partnership	with

Volkswagen	South	Africa,	exploring	how	literacy	programming

can	help	to	bridge	the	widening	gap	in	education	–	particularly

in	the	wake	of	extensive	learning	losses	caused	by	the

pandemic.	The	panellists	were	Nonkqubela	Maliza	(Director	of

Corporate	and	Government	Affairs	at	VWSA),	Gail	Campbell

(CEO	of	the	Zenex	Foundation),	and	Nangamso	Mtsatse	(CEO

of	Funda	Wande).	Watch	here.

SUSTAINABILITY	SPOTLIGHT:	2020	MTN	GROUP	SUSTAINABILITY	REPORT
	

Since	 2017,	 Trialogue	 has	 assisted	 the	 MTN	 Group	 with	 the

development	 and	 compilation	 of	 their	 annual	 sustainability

report.	 For	 the	 2020	 report,	 in	 which	 MTN	 unveiled	 their

Ambition	 2025,	 Trialogue	 supported	 MTN	 to	 enhance	 their

sustainability	risk	disclosures	to	provide	a	more	nuanced	view.

In	 addition,	 we	 enhanced	 Global	 Reporting	 Initiative	 (GRI)

disclosures	and	incorporated	additional	GRI	data	into	the	body

of	 the	 report,	 improving	 the	 linkages	 between	 sustainability	 metrics	 and	 MTN’s	 sustainability

performance.	Read	more	here.	

IPASA	PHILANTHROPY	SYMPOSIUM	2021:	CHANGING	THE	WAY	WE
CHANGE	OUR	WORLD

Date:	2	&	3	November	2021

Suikerbossie	Estate,	Hout	Bay,	Cape	Town	

	
The	IPASA	Annual	Philanthropy	Symposium

2021,	 a	 two-day	 in-person	 event	 from	 2-3

November,	 is	 exclusively	 for	 grantmakers

and	those	providing	funder	support	services.	

The	 symposium	 will	 focus	 on	 the	 growing

practices	 of	 community-led	 philanthropy,

participatory	 grantmaking,	 co-creation	 and

systems	change,	as	well	as	look	at	the	future

of	philanthropy	through	the	views	of	the	next

generation	of	philanthropists.

The	symposium	provides	an	ideal	platform	for	funders	to	connect,	learn,	share	and	collaborate	at	a	time	where

philanthropy	can	play	a	catalytic	role	in	bringing	about	the	fundamental	changes	our	country	needs.	Register

here.
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